TOTAL COMFORT

SPRING/SUMMER 2017 EDITION

Greetings from Jim

April Showers Bring May Flowers,
and What Does May Brings Us..?

Well, here we are again with the month of May right around the corner bringing
us into the beginning of our cooling season. It seems like it took forever for us to

In this
issue...

e Greetings from
Jim P1 get here again with all the weather temperatures changing drastically from week to

week. We’ve learned that in Wisconsin this weather isn’t anything new for us.

o Yes, it’s Under
Warranty but...

P71

It’s that time of the season we all are getting spring fever and the tulips are begin-
ning to bloom. Spring cleaning may not be at the top of our list of things to do at
this time, but it’s one of those things that needs to be done. With that in mind
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With the change of the season we are also bringing a change to Professional
Heating and Air Conditioning. We would like to share with all of you that my

e The H
Pagee P;me daughter, Michelle, who has been with us for 19 years has taken on the family
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These past 33 years have been an amazing journey. I wish Michelle all the success
e Holiday Hours

Py in the wotld as I continue to enjoy my retirement.

e Pre-Season - ] m
Checklist P5

Yes, it's Under Warranty but...

e Honeywell 1 yr-
ic Wi-Fi Water
Leak & Freeze
Detector P5

Every season the same maintenance check, should skip out on hav-
questions atise from our  right?” ing your yearly routine

customers, “Do I have to maintenance check. I
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Yes, it's Under Warranty but... continued..

tioner. What many people
don’t realize is that even though
your new equipment is under
warranty, warranty is defined as
part failure. Manufacturers will
not warranty breakdowns or
part failure in your equipment
due to lack of maintenance. In
fact, most manufacturers are
starting to require annual
maintenances on their equip-
ment in order to keep the war-
ranty in place.

In some instances, when we
submit a part to the manufac-
turer for warranty we are re-

quired to provide proof of rou-
tine annual maintenance. If we
cannot provide that proof or
there is a lapse in routine
maintenance, the warranty claim
is subject to denial.

Also, keep in mind that the
manufacturers require routine
maintenances to be done by a
licensed heating contractor.
Therefore, when a warranty
claim is filed and we cannot
provided documentation of
routine maintenance by a li-
censed heating contractor, the
warranty is once again at risk

for denial.

Professional Heating and Air
Conditioning always keep a
complete and updated service
history of the equipment at your
home. So when a problem aris-
es, we are better able take care
of everything so that you don’t
have to.

Call Professional Heating and
Air Conditioning today and
schedule your annual mainte-
nance check!

“LIFE ISN'T

Armstrong’s 20 SEER Air Conditioner
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Armstrong’s 20 SEER air con-
ditioner gives you the precision,
performance, and efficiency just
the way you want them. It also
is designed to perform in tem-
peratures up to 125°F. This air
conditioner is a variable-
capacity unit that will give you
the maximum amount of con-
trol of the temperatures in your
home, energy use, and air quali-
ty. It is able to adjust the cool-
ing output with extreme preci-
sion to allow you to keep the
temperature in your home ex-
actly how you want it. All while
using up to 50% less energy
than a standard air conditioner.

This air conditioner has a fan

blade designed to reduce turbu-
lence, while the compressor
blanket further reduces sound
levels while the system is run-
ning. Rather than running at
one or even two speeds, the
scroll compressor uses an in-
verter motor that can change its
speed in small, precise incre-
ments. This lets the unit use just
the right amount of energy,
while holding your temperature
precisely where you set it.

Since this air conditioner oper-
ates mostly at low speed, it of-
fers greater dehumidification to
preserve air quality. It continu-
ously monitors internal compo-

nents for optimum performance

CREATING

YOURSELF."”
and fault preven-

tion, and notifies

you and us if re-
pairs or maintenances are
needed.

For more information of Arm-

strong’s latest 20 SEER air con-
ditioner, call Professional Heat-
ing and Air Conditioning today!
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I hope you enjoy these
treats as much as I will
this Spring and Summer
with my family.

~ fMichelle




Holiday Hours

Our office will be closed for
the celebration of the follow-
ing holidays:

EASTER
Friday, April 14

MEMORIAL DAY
Monday, May 29

FOURTH OF JULY
Monday, July 3 &
Tuesday, July 4

LABOR DAY
Monday, Sept. 4

24-hour emergency service is
always available by calling
our office during non-business
hours.

“YESTERDAY IS
HISTORY.
TOMORROW IS
A MYSTERY.
TODAY IS A
GIFT. THAT'S
WHY IT'S
CALLED THE
PRESENT.”

A Message From Brian

Owning your home for the first time is an
exciting time, but it is also a learning experi-
ence. All of the issues that your landlord or
parents may have taken care of, are now your
responsibility. This includes your heating and
cooling system. I’d like to take the time and

share a few tips with you.

First and foremost, keep your furnace filter
clean! As a general rule, your furnace filter should be replaced eve-
ry six weeks to three months, but certain factors may require a
more frequent replacement. The easiest way to remember your fur-
nace filter is to mark your calendar for the first of every month for
a filter change. Check your furnace filter and replace it if necessary.
A dirty filter can cause your furnace and air conditioner to fail re-
sulting in an expensive service call.

Many first time homeowners may assume that they will save money
by closing off heating and cooling vents in unused areas of the
home. This couldn’t be further from the truth. In fact, you are
wasting energy and money when you close your vents. When the
system was designed, it was designed for a specific amount of air
flow. When you block your vents, your equipment has to work
harder due to the lack of airflow. So in the short-term, it is 2 waste
of energy and money and in the long-term you are shortening the
life expectancy of your equipment.

Finally, refrigerant in an air conditioner is not a fuel that gets “used
up”. If your system is low on refrigerant that is because there is an
underlying reason, usually a refrigerant leak. Left unattended, re-
frigerant leaks can get worse and cause serious damage, so recog-
nize the early signs; does your home not cool to the set tempera-
ture, is the air coming out of your registers cold and is your ther-
mostat reading accurately.

As you start another chapter in your life as a homeowner, get into
the habit of maintaining your heating and cooling equipment regu-
larly. In the end, you’ll not only save on energy but you’ll save
money as you extend the life of your equipment. As always, if you
do development a problem with your furnace or air conditioner,
Professional Heating and Air Conditioner is ready to help!

Brian
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Your Pre-Season Checklist

Remember to always check the
following items before the J
warm weather hits...

V' Turn your thermostat to the J
cool position.

v Change your batteries in
your thermostat. J

V' Look at your furnace filter
and change if necessary.
Rule of thumb...You must

be able to see through it.

Remove the cover from the
air conditioning unit.

Make sure the breaker for
the air conditioner is turned
on.

Call Professional Heating
and Air Conditioning to
schedule your preventative
maintenance.

Important Tip: If your equip-
ment fails do nof reset power at
the furnace, thermostat or cir-

cuit breaker. With

the newer technolo- “IT's NOT

WHETHER YOU
GET KNOCKED
DOWN, IT'S
WHETHER YOU

gy, valuable infor-
mation is stored
within the circuitry
and it may be lost

o GET UP.”
when the unit is
turned off. -VINCE
LoMBARDI

Honeywell Lyric Wi-Fi Water Leak &

Freeze Detector

With the Honeywell Lyric Water
and Freeze Detector you can have
the relief of knowing that if your
home ever were to have a leak or
frozen pipes, you will get an early
warning. Water leaks and frozen
pipes can cause some serious dam-
age to your home. By catching
them early, you can avoid expensive
repairs and the loss of any im-
portant items in your home.

The detectors can be placed near
sump pumps, water heaters, wash-

ers and dryers, under sinks, and
etc. All you need to do is down-
load the app after installation, and
then if any freezing or leaking oc-
curs you will be alerted by the app
no matter where you are.

The detector works with the Hon-
eywell Lyric App and it’s battery
operated (lasting up to three
years). It connects to a standard
home Wi-Fi directly, there is no
need for an extra hub. The status

LED lights and

buzzer help to notify a leak
detection.

It also shows the tempera-
ture and humidity, acting as
freeze protection also. So
when you are away on vaca-
tion, if your furnace stops
running as the temperature

falls in your home you will
be alerted. Protect yourself
now from unwanted dam-
age, get the Honeywell Lyric
Water Detector.




Professional Heating and Air Conditioning

2944 Holmgren Way

Green Bay, WI 54304

(920) 336-0110

Email us at: info@proheating.com

WE’RE ON THE WEB!

When it comes to heating and air

conditioning, a fair weather friend
won't do.

Come to the company

you can rely on... a company found-
ed on a dream, expert knowledge
and hard work. Come to Profession-
al Heating and Air Conditioning.

We work every day to give you the
very best!

You Can Always Depend

WWW.PROHEATING.COM

Upon A Qualified

Professional!

Are your ducts dirty?

Air duct cleaning is a home
maintenance that many people
overlook. Air duct cleaning is
not a required annual mainte-

nance for most homes. Genet-

Before duct cleaning

After duct cleaning

Duct cleaning can preserve the
life of your heating and cooling
systems and at the same time
make those systems more effi-
cient. Increased efficiency and
longer lasting equipment means
decreased heating and cooling
costs for you, the homeowner.

Dirt, pollen, smoke, pet hair,
dust mites and even dead skin
accumulate in the ducts and ad-
heres to the duct surfaces and
to the furnace and air condi-
tioning components. This accu-
mulation creates the perfect

breeding ground for bacteria,
mold and other fungi. Every
time you turn on either your
heating or cooling systems,
these contaminants get blown
into the air you and your family
breathe.

It is estimated that poor air
quality directly results in one
billion dollars of medical costs
annually.

Call Professional Heating and
Air Conditioning and schedule
an appointment to have your
ducts cleaned.




